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CALLING THE FRONT DESK FOR HELP

o Front desk. How may | help you?
Hi. | am staying at room 454 and the Wi-fi in my room isn't working.
o Can you send someone up to fix this?
Oh, I'm sorry.
o Did you check the password for the Wi-fi?
Lt Isn't it 2022abc?
o Actually, it is 2023 instead of 2022.
Oops, my bad.
o Now it works!
o Great. Do you need anything else?
o Yes. Do you know if there's a drugstore near the hotel?
- My wife is having a headache.
0 Of course. There's on down the street right across the convenience store.
L Thank you so much for your help.
of My pleasure.

Copyright © JEI Broadcasting Corporation. All rights reserved.




JEI M55

CALLING THE FRONT DESK FOR ROOM SERVICE

Lt Front desk. How may | help you?
of I would like to order a room service.
Lt Okay, ma'am. What would you like?
o I would like to order seafood spaghetti and some onion rings.
=1 Okay. Anything else?
of Yes. Can | get some extra pickles and ketchup as well?
No problem.
Cl Do you need any drink? Do you need any drink?
o Yes. | would like a glass of red wine.
=1 We have a great house wine at a reasonable price.
Perfect. | will take that.
o So, how long does everything take?
Lt About 20 minutes.
Okay. Thank you.
o Please knock on the door when you arrive.

TRAVEL TIPS
Amenity: SHEOM FEE HS6l= Ho| 8F
Cotton Swab HE Laundry Bag MNErE FOL|
Cotton Pad IS Multi Adapter HE| O{HH
Toilet Paper IPSON| Phone Charger Z 37
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MAKING DINNER RESERVATION

0 This is JEI Steak House. How may | help you?
Gl Hello. I'd like to make a dinner reservation.
of Can | get your name, please?
=} My name is Jay Kim.
o Okay. When would you like to make the reservation?
= Friday, the 11th. 60'clock, please.
o And for how many people?
= For two people, please.
o Anything else?
Gl Can | get a table by the window?
o Sure. Everything's cleared. See you on Friday.

AT A RESTAURANT
o Hello. How can | help you?
= | would like a table for two, please.
o Sure. Please follow me. Here is a table for two.
= Thank you. Could you give us the menu, please?
of Yes, of course.

Can | get you anything to drink?
=} Umm.. Do you guys have sparkling water?
o Of course. We have mineral water, too.
Gl A glass of sparkling water and a glass of beer, please.
of Great! I'll be right back.

Here are your drinks. Are you guys ready to order?
Gl Could you please give us some moment to decide?
of Sure. No problem.
I will come in few minutes.
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TRAVEL TIPS

Table Manners at a Restaurant: A EZ EH 0| OjLY

Travel Tips )

Table Manners at a Restaurant

Put your napkin on your lap.

HZIS 2 20l SH =2HR.

Never talk with your mouth full.

Do not use toothpick at the dining table.
ALEHH| OO OIAAAITHE AR BHRI DHHIR.

Use moderate volume of voice.
2 4212 LI OHAIR.
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ORDERING MAIN DISHES

0 Now, Are you ready to order?
ot Yes, | am.
I will have the grilled fish with steamed veggies for the main course.
of Would you like a starter, sir?
=} Yes, I'd like the mushroom soup and a chicken salad with balsamic sauce.
of Excellent. I'll be right back.
Here is your meal.

=} Wonderful. It smells so great!
o The soup is very hot.

Please be careful when touching the bowl.
=} Thanks for letting me know.
o Did you enjoy your meal?
L Yes, it was wonderful.
N By the way, can | get a take-out box for the leftover?
o Sure. | will get you one right away.

ORDERING DESSERTS

of Would you like something for a dessert?
=1 Yes. Do you have a menu for desserts?
of Of course. Here you go.
=} Hmm.. Could you give me some recommendations?
of We have great cheesecakes and chocolate cakes.

They are specially baked every morning.
ot Oh! Perfect.

Then, | would like a chocolate cake with some vanilla ice cream on top of it.

o Great choice.

Do you need coffee or wine to go with it?
=} I will have a hot Americano as well.
o Alright. | will be back soon.
=l Thank you so much.

Copyright © JEI Broadcasting Corporation. All rights reserved.




JEI M55

TRAVEL TIPS
Giving Tips at a Restaurant: HI2EZ0AM EZS HZ mj
JEI Cafe JEI Cafe
70 Maiden Lane, 4th Floor 70 Maiden Lane, 4th Floor
New York, NY New York, NY
Guest 1 Guest 1
Espresso 5.00 Espresso 5.00
Americano 7.00 Americano 7.00
Caffe Latte 10.00 Caffe Latte 10.00
Cream coffee 13.00 Cream coffee 13.00
Tip in cluded
Subtotal 20.00 X GPatuity included 3.00
Tax 1.00 -
Subtotal 20.00
Total Amount Due 21.00 Tax 1.00
Total Amount Due 21.00
Tip: $3.00........
Total: Total: _$24.00
Your Name Your Name
Restaurant Copy Restsurant Copy
ZH Al
1) 7tE: Tip 20| ot el gHE 7|A.
2) B/ EH0|20ILt @4B0| Sois WXio| Yo YR FAUS 2 =Y
B2 HYoz HtEA] LjOf St= A2 OfL|L},
HE & 3o 15 HME HE X|E5t= A0 MYH 2=t
Tip included Z£ Gratuity included 2f1 Z[Zf&/0f QICHHH, X&E ZAof 0/0] E0] ZZE/of
QofE Lozl o FIt2 EE F ERF 9E
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ORDERING HAMBURGERS

Lt May | take your order?
o Yes, I'd like a double cheese burger with French Fries.
=1 Would you like to have your burger with everything in it?
No onions, please.
o Also, | would like to have some cheese on top of my fries, too.
L Anything else?
o A diet coke with less ice, please.
= For here or to go?
of To go.
It's 8 dollars and 50 cents.
d Would you like to pay in cash or with credit card?
In cash. Here you go.
o
Keep the change.
Lt Thanks. Here is your order.
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COMPLAINING AT A CAFE

Lt Excuse me.
of Yes?
This is not what | ordered.
Lt | ordered two cheeseburgers and some chicken nuggets.
But | got chicken burgers and some cheese sticks instead.
o I'm sorry. Can | see your receipt?
= Yes. Here it is.
Your order got mixed up with someone else's.
o If you could just bear with me for one second, | will get you the correct order.
Thank you.
IEI-
How much longer do | need to wait?
About 15minutes.
o I am sorry again for the wait.
Lt I will wait over at that table.
Sir, here is your order.
™ I gave you some extra nuggets to make up for the mistake.
L Thank you.
TRAVEL TIPS

Useful Tips Ordering Hamburgers: |AEZO|AM HHAH AZ of

Traveerl ips

WHMHO| YIS D 4S Tf G U0 HEZ AY ¢
No onions, please. , | would like a hamburger combo.
WHH 4 S YME T S O Lol A S0
Grilled onions, please. It’s for here.
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ASKING FOR DIRECTIONS

0 Excuse me. Is there a pharmacy around here?
3 Go straight and turn right at the corner over at that bank.
& It's on your right, next to the bakery.
o Thank you. It's my first time here in Korea.
L Welcome! Do you need any recommendations?
of Yes, | do! Do you know any fancy Korean food restaurant | should try?
L Yes! "Bulgogi King" is the name of the restaurant.
- If you tell the taxi driver, he will know where to take you.
o Perfect!
Gl Anything else?
o One last thing! Is there a grocery store near here?
L There is a big one not far from here.
- Go straight two blocks and it's on your left.
AT A SUBWAY STATION
=1 Excuse me. Is this the way to the station?
o Yes. Do you need help?
Lt Yes. | would like to get to Seoul Station.
Where can | buy the tickets?

o The ticket office is over there. You can buy one-way tickets, too.
=} Great. How far is Seoul Station from here?
o It's only two stops away. | will take you less than 10 minutes.
=} s there a way to get there by bus, too?

Of course. But the bus stop is pretty far from here.
G} Too bad. Then | should take the subway.
of Yes. | strongly recommend that.
G} Thanks for your help.
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Emergency. Room Department Store

TRAVEL TIPS

Useful Places to Know: ¥0I5H £2 XA E

Z@Z Travel Tips /

Hospital Public Toilets
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AT A MUSEUM,

o How may | help you?
| am here to see some works at the museum.
o How much is the admission fee?
o It's $15 with tax.
=1 It's pretty expensive. Is there any way | can get a discount?
Actually, there is. Are you visiting from another country?
™ Foreign visitors can get additional 10% off.
= Yes, | am from Korea. Here's my passport.
o Perfect. All settled. Do you also need an audio guide?
Korean is also included.
= Yes, please.
o Here you go.
Please go to the second floor if you need to use a locker for your bags.
= Thank you so much.
AT AN ART GALLERY
=} Be careful not to cross the line!
o Oops, | am sorry. | didn't see that.
=} It's alright. It's just that the paintings are so fragile.
| understand. | love this painting.
o Do you know who the painter is?
= It's noted right here. His name is J. Hugh.
Oh, | know him.
o
| think his brother is famous for his sculptors, too.
Gl Really? They seem to be very talented.
o No doubt! | should buy some souvenirs of these artists.
G} The souvenir shop is down the hall to the left.
o Perfect! Thanks for your help.
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TRAVEL TIPS
Useful Words at Museums: 92 20jAM FE%t TS
art gallery oz
abstract art T4 0=
monument ’ld=
sculpture 2=
oil painting 73t
paints 27t
docent HHEE QHAE / E2E

Copyright © JEI Broadcasting Corporation. All rights reserved.



JEI M55

138}

AT A CAFE
o Excuse me. Is this no pet zone?
Gl We allow pets in here.
o Thanks. My dog behaves very well.
Gl How wonderful. Would you like to order?
o Yes, please. | would like to order a latte with fat-free milk.
And, | need an Americano with an extra shot.
L An extra shot will cost an additional 50 cents.
- Is that okay with you?
o Yes. | will have both of them for to-go.
Gl Okay. | will get you a coffee cup takeout holder, too.
o Thanks. | also need cup sleeves, too.
= Okay. | will get you those, too.
COMPLAINTS AT A CAFE

= How may | help you?

| think my order is taking too long.
o I've waited for over 20 minutes!
=} Oh, I'm sorry. What did you order?
o | ordered a Frappuccino with extra whipped cream on it.
" Maybe the order sheet got lost in the middle.
- | will make you one right now.

Okay, | will wait..

L Here is your order! Here's a napkin and a straw for you.
o Thank you.
o I'm so sorry for the mistake.
- Here's a freshly baked blueberry muffin for you.
o How much is the muffin?
1 It's on the house. Please enjoy!
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TRAVEL TIPS

Various Types of Coffee: CI¥3t HI| F&7

ESPRESSO

=)

1. Espresso: a strong black coffee

e - = z

MILK FOAM

STEAMED MILK

ESPRESSO < ESPRESSO

3. Affogato: a comb

7

ination of ice cream and espresso

L ] I B e T i

4. Cappuccino: an espresso with streamed milk and a thick layer of foam

s T i G B A A I 7P i it A A B d

WHIPPED CREAM
OR
MILK FOAM

STEAMED MILK

CHOCOLATE

ESPRESSO

. Mocha: Form of latte with chocolate syrup, hot milk and an espresso shot
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USING ATM MACHINE

o Excuse me. Can you show me how to use the ATM machine?
" Sure. First, you need to insert your debit card into the ATM machine.
- Then, you need to enter your PIN code.

o Okay. | just did that.

" Then, you need to choose one option on the screen.

- Please select one.

o | want to withdraw the money. Should | press this button?
L Yes. Now input the amount of money for withdrawal.

- Then, press ENTER.

o Thanks. Wow, the money came out right away!

= If you need an envelope, go to that desk over there.

o Thank you so much!

EXCHANING MONEY

| would like to exchange some money.

What would you like to exchange?

| would like to change some Euros into U.S Dollars, please.

How much would you like to exchange?

Could you first tell me what the currency exchange rate is?

1 dollar 10 cents to the Euro.

Do you charge a commission?

No, we don't.

In that case, | would like to exchange two thousand Euros.

Would you prefer your currency in large or small bills?

A mix of both, please.

Lot ||| (oL | 2| o0f| 2 |0C

Okay. Please sign here.
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TRAVEL TIPS

Various Currency Signs: Ct¥$t 3} 7|5

DOLLAR

FRANCE EURO UNITED KINGDOM POUND JAPAN YEN
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